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CARING HEARTS FOR SENIORS

Family Resource Needs
Check

Mark every type of help your family would like to discuss.

WHAT HELP ARE YOU LOOKING FOR?

[0 Florida Medicaid Long-Term Care screening or application guidance

[0 Food Assistance (SNAP/EBT) application guidance

O Review of Medicare Advantage food, OTC, transportation, or other extra benefits
[0 Dementia or Alzheimer's caregiver resources

[0 Hospice information or coordination

[0 Transportation to a medical appointment

[0 In-home physician or provider visit options

O Adult Family Care Home placement

O Home care, respite, or caregiver support

[0 Veterans benefits or caregiver resources

0 Other community support
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CARING HEARTS FOR SENIORS

FAMILY CONTACT INFORMATION

Person requesting help Best telephone number
Loved one's name Relationship
Best day and time to contact Email address

Main question or concern

Other services or benefits you want help locating
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CARING HEARTS FOR SENIORS

Florida Medicaid
Long-Term Care

A starting-point guide for families seeking ongoing care and support.

HOW THE PROCESS GENERALLY BEGINS

1. Call for a screening

Contact the local Aging and Disability Resource Center (ADRC) or the statewide Elder
Helpline at 1-800-963-5337. The telephone screening helps determine priority for the wait
list.

2. Medical eligibility

Florida's CARES program performs a comprehensive assessment to determine whether the
person meets the required nursing-facility level of care.

3. Financial eligibility

The Florida Department of Children and Families (DCF), or in some cases Social Security,
determines financial eligibility. Families may be asked for income, asset, identity, residency,
and insurance records.

4. Plan enrollment and services

If approved and released from the wait list, the person selects or is assigned a Medicaid
Long-Term Care plan. Services and provider authorization depend on the care plan and
program rules.

DOCUMENTS TO BEGIN GATHERING

[0 Photo identification and Social Security information

[0 Proof of Florida residency

00 Medicare and insurance cards

0 Income and bank or asset records requested by DCF

O Medical records, medication list, diagnoses, and physician information

[0 Power of Attorney, guardianship, or healthcare surrogate documents, if applicable
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CARING HEARTS FOR SENIORS

Food, Nutrition & Benefit
Support

Know the difference between Florida food assistance and health-plan extras.

FLORIDA SNAP / EBT FOOD ASSISTANCE

Florida's Supplemental Nutrition Assistance Program (SNAP) helps eligible households buy
food. Applications are free through MyACCESS, a DCF Community Partner, or a paper
application. If approved, benefits are generally issued on an Electronic Benefits Transfer
(EBT) card.

* Apply or manage benefits: myaccess.myflfamilies.com

 Florida DCF Customer Call Center: 850-300-4323, Monday-Friday, 8 a.m.-5 p.m.; Florida
Relay 711

MEDICARE FOOD OR GROCERY BENEFITS

There is not one universal 'Medicare food card.' Original Medicare does not provide a general
grocery card. Some Medicare Advantage plans may offer limited grocery, meal,
over-the-counter, or healthy-food benefits to eligible members. Rules vary by plan and
county.

e Call the number on the member's insurance card.

* Ask whether the plan includes food, meal delivery, OTC, flex-card, or transportation
benefits.

» Ask what eligibility rules apply and whether the benefit must be activated.

* Never pay an unknown caller or share a Medicare number after an unsolicited food-card
offer.
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CARING HEARTS FOR SENIORS

BENEFIT CHECK WORKSHEET

Insurance / Medicare Advantage plan Member Services telephone
Benefit name Amount and frequency

Eligibility and activation steps

Approved food, OTC items, stores, or transportation benefit

Questions for the insurance plan
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CARING HEARTS FOR SENIORS

Dementia & Alzheimer's
Family Support

Practical steps for safety, communication, and caregiver support.

HELPFUL CARE APPROACHES

* Use a calm voice, short sentences, and one request at a time.

» Keep routines predictable and reduce noise or overstimulation.
* Do not argue about a mistaken belief. Reassure, redirect, and look for an unmet need.

* Watch for sudden changes. New confusion can have a medical cause and should be
reported promptly.

» Create a wandering plan with door awareness, a recent photograph, identification,
emergency contacts, and safe walking opportunities.

» Review fall risks, medications, hydration, nutrition, vision, hearing, and sleep with the
healthcare team.

* Plan caregiver breaks and respite before the family reaches a crisis.

WHEN TO GET HELP

Call 911 for immediate danger, severe breathing trouble, chest pain, signs of stroke, serious
injury, or a missing person in danger. Contact the healthcare provider promptly for sudden or
rapidly worsening confusion, fever, a fall, new weakness, major behavior changes, or refusal
of essential food, fluids, or medicines.
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CARING HEARTS FOR SENIORS

DEMENTIA CARE QUESTIONS

0 What changes or behaviors are occurring?

0 What time of day are they most common?

[0 Could pain, infection, medication, hunger, fear, or overstimulation be contributing?
[0 What supervision and mobility assistance are needed?

O What brings comfort or helps with redirection?

Family observations and notes
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CARING HEARTS FOR SENIORS

Understanding Hospice
Support

-
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Hospice focuses on comfort, symptom management, and support for the patient and family.

SERVICES MEDICARE HOSPICE MAY INCLUDE

* Hospice physician, nursing, social-work, aide, and homemaker services

Drugs used for pain and symptom management

Medical equipment such as a hospital bed, oxygen, or wheelchair

Medical supplies related to the terminal iliness and related conditions

Physical, occupational, or speech therapy when part of the hospice plan

* Dietary and spiritual counseling, caregiver teaching, and bereavement support

Short-term inpatient symptom management and limited respite care when eligibility rules
are met

DIAPERS, PADS, GLOVES, AND BEDDING SUPPLIES

Hospice may provide incontinence products, disposable pads, gloves, wound supplies, or
related items when the hospice team determines they are medically necessary for the
terminal illness or a related condition and includes them in the plan of care. Brands,
quantities, and supplies vary. Ask the hospice nurse before buying items out of pocket.

Coverage limit: Hospice does not automatically pay for every item a person uses, and
Medicare generally does not pay room and board in a private residence or residential care
setting. Care unrelated to the terminal illness may be covered separately.

Questions for the hospice agency
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CARING HEARTS FOR SENIORS

Why Families Consider a
Smaller Care Home

A home-like option for residents who benefit from familiarity and individualized attention.

POTENTIAL ADVANTAGES

* A quieter, less institutional environment with fewer people and less stimulation

* More consistent routines and opportunities for caregivers to learn personal preferences
* Closer observation of appetite, mobility, mood, sleep, and daily function

* Home-cooked meals, companionship, activities, and daily-living support

« Communication among the resident, family, caregivers, physician, and hospice team

* Private or shared room options, subject to availability and assessment

* Support for dementia, mobility, incontinence, respite, and hospice coordination based on
assessed needs and the home's permitted scope

QUESTIONS TO ASK BEFORE PLACEMENT

O What supervision and transfer assistance are needed?

[0 Are there behaviors, wandering risks, falls, special diets, or overnight needs?

[0 What services and supplies are included in the monthly rate?

[0 How are changes in condition and emergencies communicated?

0 What records, medications, physician orders, and AHCA Form 1823 are needed?
0 What are the visitation, transportation, discharge, and refund policies?

Placement is based on an individualized review of needs, safety, compatibility, licensing
requirements, staffing, and room availability. No setting can eliminate all risks.
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CARING HEARTS FOR SENIORS

Transportation Requests

Plan ahead so appointments support the resident's care.

REQUEST AT LEAST 24 HOURS IN ADVANCE

Please request non-emergency transportation at least 24 hours in advance. Transportation is
subject to caregiver and vehicle availability. A mileage or trip fee may apply when the
destination is outside the facility's included service radius. Call 911 for emergency
transportation.

Resident name Requested by
Appointment date and time Destination and address
Purpose or provider Expected return time
Mobility equipment or assistance Escort or family attending

Special instructions
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CARING HEARTS FOR SENIORS

In-Home Visits & Family
Connection

Options that may reduce stressful trips and keep families informed.

IN-HOME MEDICAL VISITS

When available and clinically appropriate, Caring Hearts can help a family ask whether a
mobile physician, nurse practitioner, podiatrist, laboratory, imaging service, therapy
provider, pharmacy, or hospice team can visit the resident at home. Availability, orders,
insurance coverage, and costs are determined by the provider and health plan.
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CARING HEARTS FOR SENIORS

CARE INFORMATION AND VISITATION

Families should identify the authorized representative and preferred method for routine care
updates. Visits should follow the home's current visitation policy, resident preference,
privacy rights, health precautions, and reasonable scheduling procedures.

Resident name Authorized representative

Best telephone number Preferred update method

Requested visit date, time, and visitor names

Care questions or information requested
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CARING HEARTS FOR SENIORS

Family Action Plan &
Trusted Contacts

Keep next steps, names, and important numbers together.

MY NEXT STEPS

Step 1

Step 2

Step 3

Step 4

Step 5
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CARING HEARTS FOR SENIORS

TRUSTED STARTING POINTS

Florida Elder Helpline / ADRC 1-800-963-5337
Florida DCF MyACCESS 850-300-4323
Medicare 1-800-633-4227
Alzheimer's Association 24/7 1-800-272-3900
Helpline

VA Caregiver Support Line 1-855-260-3274
Emergency 911

elderaffairs.org

myaccess.myflfamilies.co
m

medicare.gov

alz.org

caregiver.va.gov

Immediate danger or
medical emergency

OFFICIAL INFORMATION USED

* Florida AHCA: Medicaid LTC screening and recipient FAQs - ahca.myflorida.com/medicaid

CMS: Medicare hospice services -

Florida Department of Elder Affairs: SMMC LTC, CARES, and ADRCs - elderaffairs.org
Florida DCF: SNAP, EBT, and MyACCESS - myflfamilies.com

Medicare: Hospice Care Coverage and Medicare Hospice Benefits - medicare.gov

cms.gov/medicare/payment/fee-for-service-providers/hospice

This guide provides general education and a place to record requests. It is not medical,
legal, insurance, or financial advice. Programs, benefits, eligibility rules, and provider
availability can change. Confirm current information directly with the responsible agency,

plan, hospice, or healthcare professional.
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